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| | House / J s |:I :Street / ¢ L
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1-  Civil ID of the customer or POA, if there is an authorization. e YTY-X

2- A copy of the POA trade in securities if the complaint is submitted by the authorized $9SadI CIE131 Al BlyeYI 3 Jgld! 8 paugdidl Bygee -2
person. . ddl o gdall (o dedde

3-  Any other documents (if any). (©dzg Ol ) Gy i ¢! -3
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1. Hand delivery to the head of the complaints unit at the company's headquarters. —1 dadad — d;:" 3::)[:5.‘1” dalandl - Al 1 JWI Olgial

By mail to the company's address in the name of the head of the complaints unit at the i - . . I
following address: Qibla - First Commercial District - Block 1 — Sector 1 — Golf Street - | ~ gl 59l = W 7 — ol ) Pld —1 danud

Fill out the form, sign it with the attachments and send it in one of the following
ways:

Khalid Tower - 9th Floor - Office No. 28-29 PO Box 20578 Safat 13066 Kuwait. - CosS1 13066 Blasall 20578 oo 29-28 03) S
3. By e-mail on behalf of the Head of Complaints Unit Info@kficbrokerage.com GIK&  Bdmg ) ewb QoA w3

Info@kficbrokerage.com
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Sl Eobge U 0313 (6531 ALad dg T ol JLall Blgeed L U] (5552 a0 0205 oty Uil 315 ¢ sby I 1g) AS 01 LudiS plally vuoms sy
e |, the undersigned, at this moment declare that the provided information is true, without any responsibility to KFIC Brokerage Company., I at this
moment agree to provide any additional information and documentation that may be required KFICB, in connection with my Complaint if any.

® I acknowledge that there are no pending or pending complaints in the judiciary or the CMA on the same subject matter of the complaint, and I also
committed that I have no right to take any other action in the event of agreement with the company on a corrective action and the completion of the
company's implementation of this procedure, and I also acknowledge not to submit the subject of the complaint to The Capital Markets Authority or any
other judicial authority if the subject of the complaint is resolved.

Client’s Name | | Jrend! ol
Client’s Signature | | Jeonll 2893
Employee Name | | S9! elicune Cald goll ounl
Employee Signature | | ab goll 2udgi

Received Date | | S9! pdlil gy
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